PlanPremier® Sample End of Blackout Notice
[print on your company letterhead]
[To customize this notice, edit the text in brackets. Delete brackets and replace or delete instructions shown in italics.]
[Date]
Dear participant or beneficiary:
[Plan name]’s transition to Capital Group, home of American Funds®, has been completed. You can now access your retirement plan account.
What are some of the benefits of the new recordkeeper?
· Around-the-clock account access — See your account information and investment results anytime, day or night, via the plan’s website or mobile app. Use the website or app to keep track of your account, change your investments, utilize retirement planning tools and information, and much more. A voice response system (VRS) is also available, and Retirement Plan Specialists can assist you from 8 a.m. to 10 p.m. Eastern time, Monday through Friday, and 9 a.m. to 5:30 p.m. Eastern time, Saturdays.
· A broad range of investment options — Accessible via the plan’s website.
You can access your account in these ways:
[bookmark: _Hlk117060415]• Visit www.capitalgroup.com/participant/planpremier
• Download the Capital Group PlanPremier 401k app
• Call the Service Center at (800) 204-3731
You can register on the website or mobile app by entering some basic personal information (Social Security Number, zip/postal code, name, address, and date of birth). Go to www.capitalgroup.com/participant/planpremier and click on the “Register” link. If you need additional assistance, call (800) 204-3731 and press “0” to speak with a Retirement Plan Specialist.Lit. No. RPPPFL-104-0825O    CGD/AFS/LTRS-LT0105    © 2025 Capital Group. All rights reserved.

[Insert the following if the plan allows loans/withdrawals] When can I take a distribution or borrow money [remove “or borrow money” if this option is not available in the plan] from my account?
Effective [date], you can request a distribution or loan [remove loan if this option is not available in the plan] from your account if you qualify. Please refer to the plan’s summary plan description (SPD) for details.
We believe that these plan changes will offer you the flexibility and convenience that long-term financial planning requires. If you have any questions regarding this information, please call [insert contact name, address, and phone number].
Cordially,
[Plan sponsor contact] 
[Title]

