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Accessing your account online 
Setting up your online account is easy

How to set up your online account 

1 Have your account number handy
You can find it on an Account 
Confirmation or Quarterly 
Statement.

2 Go to capitalgroup.com/setup 
or scan the QR code
Follow the prompts and enter 
your personal information. If the 
account is a custodial account, be 
sure to enter your information as 
the custodian.

3 Choose a user name and password
For added security, create a smart, 
unique password.

4 Verify your identity by receiving 
a one-time passcode 
You can enable 2-step verification 
with every login for increased 
security.

Review other side for key tasks available online.

https://www.capitalgroup.com/individual/accounts/registration?cid=svc0725v318198
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Managing your account online 
Review key tasks available online

Here are 5 key tasks available online

1 Check your account 
balance and returns
Easily review your balance and 
returns in one place.

2 Update your profile
Keep your address, email, 
communication preferences and 
other information up-to-date.

3 Access statements and tax forms
Find your statements and tax forms 
or customize a statement with 
a prior date.

4 Complete transactions
Process investments, withdrawals, 
exchanges or rebalances online.

5 Contact your financial professional
If you have a financial professional, 
easily locate their contact 
information.

Go paperless
Not already signed up for paperless delivery? Find out which documents are available, how to sign up and more at 
capitalgroup.com/gopaperless.

Review other side for how to set up your online account.

Note: Not all tasks and transactions are available on all account types. 

https://www.capitalgroup.com/individual/service-and-support/go-paperless.html?cid=svc0324v597496
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