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Service & Support 
Manage your account on the Capital Group website

Managing your account online

With online account access, you can check your balance anytime, complete 
transactions and more. Use this guide to explore the most popular features on 
our website.

Visit capitalgroup.com/myonlineaccount or scan the QR code to log in. If you 
haven’t registered yet, select Register now.

1 Check your account 
balance and returns
Easily review your balance and 
returns in one place.

2 Update your profile
Keep your address, email, 
communication preferences and 
other information up-to-date.

3 Access statements and tax forms
Find your statements and tax forms 
or customize a statement with 
a prior date.
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4 Complete transactions
Process investments, withdrawals, 
exchanges or rebalances online.

5 Contact your financial professional
If you have a financial professional, 
easily locate their contact 
information.

Go paperless
Not already signed up for paperless delivery? Find out which documents are available, how to sign up and more at 
capitalgroup.com/gopaperless.

Note: Not all tasks and transactions are available on all account types.
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